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Participant Information Sheet (employee) 

Exploring the perceptions of how living with osteoarthritis affects employed people’s 

work productivity 

Short title: WORKing with osteoarthrITis (WORK-IT) Study 

Name of Researcher: Dr Yeliz Prior 

PART ONE: Introduction 

1.  Invitation paragraph 

You are being invited to take part in a research study. Before you decide whether to take part, it is 

important for you to understand why the research is being done and what it will involve. Please take 

time to read the following information carefully and discuss it with others if you wish. Ask us if there 

is anything that is not clear, or if you would like more information. We can be contacted on the 

telephone number or email address at the end of this sheet. Take time to decide whether or not you 

wish to take part. 

 

2.  What is the purpose of the study? 

Even though osteoarthritis (OA) is common in the older population, the early stages of OA can start 

when people are still employed (e.g. <65 years old). The Labour Force Survey estimate an average 

of 168,000 people in the UK with self-reported musculoskeletal disorders (caused or made worse by 

work) each year, with people aged 45-55 years old being the most common age group that this was 

reported. A concern for younger adults living with OA is their ability to maintain work duties (such as 

repetitive kneeling, heavy lifting, typing, standing for long periods of time), as joint pain and activity 

limitations can make these tasks difficult.  

 

We know that physical work demands (such as repetitive movements), psychosocial work demands 

(such as time pressures and task requirements), limited workplace support, and early retirement can 

have a negative impact on work participation in people living with OA. However, currently we do not 

fully understand the progression of OA and why/how certain factors impact work participation in 

those with OA who are employed. Considering the current increase in the occurrence of OA (due to 

an ageing population and an increase in obesity), and with the increase of retirement age in the UK 

this issue requires more attention. 

 

Additionally, previous research has identified the importance of workplace, co-worker, and employer 

support for people living with OA in terms of their work adaptations and receiving assistance with 

their role to support people to stay in employment and work productively. Hence, there is an 
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additional need to explore employers’ understanding of OA and the workplace policies to support 

employees with OA to stay in employment. 

 

Therefore, the goals of this study are: 

• To explore and understand how OA impacts work participation, work adaptation, and 

workplace support in people living with OA.  

• To explore employers’ understanding of OA and the workplace policies to support 

employees with OA. 

 

3.  Why have I been invited to take part?  

You have been invited to take part in this study because you have responded to our study 

recruitment materials through our social media platforms/MSKHUB website expressing an interest in 

this study. 

 

We are asking people to take part if they meet the following criteria:  

• Clinician-diagnosed osteoarthritis (e.g. from a GP, Rheumatologist, MSK First Point 

Practitioner [Physiotherapist/ Occupational Therapists/ Nurses], Advanced Practitioner) 

• Osteoarthritis being the main condition that is affecting your work  

• Have activity-related joint pain 

• Age 18 or over  

• Currently in paid employment/self-employed at least 1 day a week or you may be on be on 

short-term (≤4 weeks) or long-term (≥4 weeks) sickness leave due to OA 

• Have been employed in your current job for at least 6 months  

• Live in the UK 

• Can understand/communicate in English. 

Please note: unfortunately, as we are looking to interview a wide range of people (different ages, 

male and female, and a variety of occupations), we regret that not everybody who expresses an 

interest in this study can be invited for an interview due to the time constraints and the small number 

of participants required for this study. You may wish to visit our online self-management advice and 

resources page on https://mskhub.com/ for more information on musculoskeletal conditions (such 

as joint pain and problems). A researcher will double check you are suitable to take part in this 

study with you once you have returned the Expression of Interest Form to us or over the telephone.  

 

 

 

https://mskhub.com/
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4.  Do I have to take part? 

It is up to you to decide. Take your time to do so. Please discuss it further with friends or family 

members. If you have any questions, please contact our Research Assistant, Angela Ching, on 

telephone 0161 295 6979 (email: a.ching@salford.ac.uk). Alternatively, you can also complete the 

Expression of Interest (EOI) Form online if you are interested in the study and would like more 

information. We can then call you to tell you more about the study, answer any questions you may 

have, and confirm if you are suitable to take part in the study – we will send you a consent form[with 

FREPOST envelope to return]/ or you can complete this online via the MSKHUB if you are suitable. 

If you decide to take part, you can withdraw at any time without giving a reason.  

 

5.  What will happen to me if I take part? 

1. If you decide to take part: we will send you a consent form [with FREPOST envelope to 

return]/ or you can complete this online via the MSKHUB to take part in the study. 

2. Once we receive your consent form, the research assistant will telephone or email you to 

arrange a suitable time, date, and location (your home/your workplace/the university) for an 

interview. If you prefer, the interview can also be conducted on the telephone. You will not 

be identified in any interview transcripts. This will be kept confidential and your anonymity 

will be retained in all report and publications. We would like to audio-record the interview to 

help us later in writing down accurately what you said. Your real name will not be identified 

when these are typed up. These are only read by the researchers involved in the study. We 

delete the recordings once the content is written down. 

3. Optional: After you have finished your interview, the research assistant will discuss if you 

think your employer/line manager may be interested in us interviewing them about their 

views of the work advice and support employees living with OA receive from their 

organisation/company. This will be a 20-minute telephone interview. You can have some 

time to consider this. The research assistant will provide you with the study poster for 

employers/line managers with her contact details. If you don’t want to do this, it is not a 

problem. If you are happy with this, we ask if you will show your employer/line manager the 

study poster and talk to them about being interviewed, and to contact us (details on the 

study poster) if they would like more information about the study. Once they get in touch with 

us, we will send them more information to think about and they can decide if they would like 

to take part.  

 

 

 

mailto:a.ching@salford.ac.uk
https://mskhub.com/research/working-with-arthritis/working-with-osteoarthritis/employee-with-oa/
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6.  Expenses and payments? 

To keep expenses to a minimum we are happy to hold telephone interviews or travel to your home 

or workplace to conduct the interviews, if they are within reasonable traveling distance from the 

University of Salford. If you would like to travel to the University of Salford for your interview, we will 

reimburse your travel ticket or fuel cost at 45p per mile (please note we cannot reimburse car park 

cost: £1.20 for 2 hours or free after 6pm). The total distance we can reimburse you for is 30 miles 

round trip, so we can reimburse up to £13.50 (public transport ticket or fuel costs). Please note: if 

you have been recruited via Social Media, we are only able to offer telephone interviews. 

 

7.  What are the possible benefits of taking part? 

The study will not directly help you now. But the information you provide will help us contribute new 

information in terms providing patients’ and employers’ perspectives on the factors they feel are 

important for them to improve work productivity in people living with OA. This will contribute to help 

meet the aims of the Arthritis Research UK-MRC Centre for Musculoskeletal Health and work in 

terms of identifying interventions to support the extended working lives of people with OA, improving 

advice on fitness to work and return to work for those who have undergone joint surgery, and help 

researchers extend their knowledge in this field for future intervention-based research. 

 

8.  What are the possible disadvantages and risks of taking part? 

During the interview, sometimes, you might be asked questions about certain topics which are 

sensitive or may upset you. You can refuse to answer any questions which you feel uncomfortable 

with, or you can stop the interview anytime.  

 

9.  What if there is a problem? 

‘If you have a concern about any aspect of this study, you should ask to speak to the researcher (Dr 

Yeliz Prior on 0161 2950211 or email y.prior@salford.ac.uk) who will do their best to answer 

your questions. However, if you remain dissatisfied and wish to complain formally, please forward 

your concerns to Professor Susan McAndrew, Chair of the Health Research Ethical Approval Panel, 

Room MS1.91, Mary Seacole Building, Frederick Road Campus, University of Salford, Salford, M6 

6PU. Tel: 0161 295 2778. E: s.mcandrew@salford.ac.uk’  

 

This completes Part One. If the information in Part One has interested you and you are considering 

participation, please read the additional information in Part Two before making any decision. 

 

 

 

mailto:s.mcandrew@salford.ac.uk
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PART TWO: Further Information 

10.  Will my taking part in the study be kept confidential? 

Yes.  We will follow ethical and legal practice. We will handle all information about you in 

confidence. We will store it securely at the University of Salford. All information which is collected 

about you during the research will be kept strictly confidential. We only identify you in the interview 

recording by a pseudonym (a made-up name). You have the right to check the accuracy of the data 

held and correct any errors. Only staff involved in the research study see your information. Any 

direct quotes from the audio-recordings we use in reports will use your pseudonym instead of your 

real name.   

 

11. Use of your personal data in research  

The University of Salford is the sponsor for this study based in the United Kingdom. We will be using 

information provided by you in order to undertake this study and we will act as the data controller for 

this study. This means that we are responsible for looking after your information and using it 

properly. The University of Salford will keep identifiable information about you for 3 years after the 

study has finished. After this period, your personal identifiable information will be disposed of 

responsibly and securely in accordance with regulations at the University of Salford.  

 

Where data is intended to or likely to be used for future research 

When you agreed to take part in this study, the information you provide during the interview may be 

used in future research and data analyses. We will remind you before you the interview not to 

divulge any identifiable information about yourself during the interview. If you accidentally mention 

any identifiable information, this will be removed during the transcription (typing up) of the interview, 

to ensure you remain as anonymous as possible. This information from your interview that may be 

used for future research will not identify you and will not be combined with other information in a 

way that could identify you. The information will only be used for the purpose of health and care 

research and cannot be used to contact you. 

 

Please visit the university website: www.salford.ac.uk/privacy/introduction/research-privacy-notice 

for information about how and why we collect, use, and share your personal information. 

 

 

 

 

http://www.salford.ac.uk/privacy/introduction/research-privacy-notice
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12.  What will happen if I don’t carry on with the study? 

Participation in this study is entirely voluntary and you can withdraw from the study at any time 

without giving a reason. If you withdraw, the data collected about you up to that point will remain 

part of the research data and your rights to access, change or move your information are limited, as 

we need to manage your information in specific ways in order for the research to be reliable and 

accurate. To safeguard your rights, we will use the minimum personally-identifiable information 

possible. A decision to withdraw at any time, would not affect your legal rights or your future medical 

care. 

 

13.  What will happen to the results of the research study? 

We will send you a summary of the findings when the study is fully completed. When you finish 

taking part, we will send you a letter saying when this is likely to be. We will write up the findings 

and submit them for publication. This will help Rheumatology and Occupational Therapy 

departments learn from our experiences. You will not be identifiable in any report or publication. We 

will also aim to present the study results at national and international rheumatology conferences. 

We will inform arthritis charities, so they can choose whether to make the findings available to other 

people with arthritis via their websites/magazines.   

 

14.  Who is organising or sponsoring the research? 

This study is funded by the Arthritis Research UK-MRC Centre for Musculoskeletal Health and 

Work. This study is organised by researchers at the University of Salford.  

 

15. Who has reviewed the study? 

This study has been reviewed and given a favourable opinion by the Research Ethics Committee at 

the University of Salford.  

 

16.  Further information and contact details:   

If you have any questions about the study and wish to discuss taking part or have any concerns, 

please contact the study researchers:  

Angela Ching (Research Assistant) Dr Yeliz Prior (Study Chief Investigator) 

a.ching@salford.ac.uk y.prior@salford.ac.uk 

07790 912929 0161 295 0211 

 


